Assignment 2 (Spring 2011)

Business Communication-ENG301

Total Marks: 15
Objectives:
The assessment of students’ ability to understand business language and the development of their analytical skills
Instructions
· Late assignments will not be accepted.
· If the file is corrupt or problematic, it will be marked zero.
· Plagiarism will never be tolerated. Plagiarism occurs when a student uses work done by someone else as if it was his or her own; however, taking the ideas from different sources and to express it in your own words will be encouraged.
· No assignment will be accepted via e-mail. 
· The solution file should be in Word doc form; the font color should be preferably black and font size can be 12 Times New Roman.
Attempt any ONE of the following questions.

Q1.     “The most important thing in communication is hearing what isn't said.”                Discuss.                                                                              

(10)
OR
“In an organization, nonverbal communication is sometimes a defence, a way of concealing motives as language can be a way of hiding your thoughts.” Discuss.

Q2.
Make these sentences concise by eliminating wordiness.               (5)
1. Legislators are already in the process of reviewing the statutes. 
2. The issue of most relevance is teamwork.

3. The agencies have monitored the activities of tourists in a cautious manner.

4. There are many products in the market for removing spots in an effective manner.

5. Trouble is caused when people disobey rules that have been established for the safety of all. 

