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	Solution Assignment No. 3
Semester: SPRING 2011
CS408 : Human Computer Interaction

	Total Marks: 10
Due Date: June 06, 2011


	Objective:

To learn and understand the personas and design related issues in development. 
Instructions:
Please read the following instructions carefully before solving & submitting assignment:

Assignment should be in your own wordings not copied from net, handouts or books.

It should be clear that your assignment will not get any credit (zero marks) if:
· The assignment is submitted after due date.

· The submitted assignment does not open or file corrupt.

· The assignment is copied (from other student or copy from handouts or internet).

· Student ID is not mentioned in the assignment File or name of file is other than student ID.

For any query about the assignment, contact at cs408@vu.edu.pk
GOOD LUCK

	Assignment 
	

	Q. How personas are helpful for software designer in the development of digital products? Explain its strengths in context of designer support.
Solution.

The persona is a powerful, multipurpose design tool that helps overcome several problems that currently plague the development of digital products. Personas help designers
• Decide what a product should do and how it should behave. Persona goals and tasks provide the basis for the design effort.
• Communicate with stakeholders, developers, and other designers. Personas provide a common language for discussing design decisions, and also help keep the design centered on users at every step in the process.
• Build consensus and commitment to the design. With a common language comes a common understanding. Personas reduce the need for elaborate diagrammatic models because, as it is found, it is easier to understand the many nuances of user behavior through the narrative structures that personas employ.
• Measure the design’s effectiveness. Design choices can be tested on a persona in the same way that they can be show to a real user during the formative process. Although this doesn’t replace the need to test on real users. It provides a powerful reality check tool for designers trying to solve design problems. This allows design iteration to occur rapidly and inexpensively at the whiteboard, and it results in a far stronger design baseline when the time comes to test with real users.
• Contribute to other product-related efforts such as marketing and sales plan. It has been seen that clients repurpose personas across their organization, informing marketing campaigns, organizational structure, and other strategic planning activities. Business units outside of product development desire sophisticated knowledge of a product’s users and typically view personas with great interest

Note:

· Be precise in your answer
· Write answer in your own words.
· Assignment must be submitted in doc file(Word file)


	Deadline:
Your assignment must be uploaded on VULMS on or before June 06, 2011.








