	[image: image1.png]



	Solution Assignment No. 2
Semester: SPRING 2011
CS408 : Human Computer Interaction

	Total Marks: 10
Due Date: May 03, 2011


	Objective:
To learn and understand conceptual models and design principles.
 
Instructions:
Please read the following instructions carefully before solving & submitting assignment:

Assignment should be in your own wordings not copied from net, handouts or books.

It should be clear that your assignment will not get any credit (zero marks) if:
· The assignment is submitted after due date.

· The submitted assignment does not open or file corrupt.

· The assignment is copied (from other student or copy from handouts or internet).

· Student ID is not mentioned in the assignment File or name of file is other than student ID.

For any query about the assignment, contact at cs408@vu.edu.pk
GOOD LUCK

	Assignment 
	

	Q. How do you determine that “what users should see and do when carrying out their tasks using an interactive application”? Which design principles will you follow to design an interactive application for XYZ company that is offering product as well as services. The application must meet the following condition.

1. Function should be more visible.
2. It clearly tells user how to use it.
3. People’s common-sense reasoning about actions and their consequences.
4. Application also able to send user response (sending back information/Response about what has been accomplished, allowing the person to continue with the activity)

To meet the above conditions which design methods or rule you will follow.

Solution.

Visibility

Function should be more visible. Application function or purpose should be more visible .By clearly visible application users will be aware of what the next step is. If the application is not visible then users will face difficulty to explore the application as much as he wants and will be confused. All buttons should me more visible in application and indicating its purpose. So, visibility should be clear to the user of necessary things. The more visible functions are, the more likely users will be able to know what to do.

Affordance

It clearly tells user how to use it. Affordance is a term used to refer to an attribute of an object that allows people to know how to use it. A power button with symbol of a circle on the CPU describes that by pushing it CPU  is turned on. So, affordance of our application should such that user can easily known how to use it. 
Constraints

People’s common-sense reasoning about actions and their consequences .This design principle refers to determining ways of restricting the kind of user interaction that can take place at a given moment. One of the advantages of this form of constraining is it prevents the user from selecting incorrect options and in this manner refuses the chances of making a mistake. The use of different kinds of graphical representations can also constrain a person’s interpretation of a problem or information space. Norman classified constraints into three categories: physical, logical, and cultural.

Feedback

Application also able to send user response (sending back information/Response about what has been accomplished, allowing the person to continue with the activity )Feedback refers to sending back information about what action is done and permitting the person to continue It sends user response about application. Product or services.. The use of feedback in correct manner provides better visibility for user’s interactions. The use of feedback in correct manner provides better visibility for user’s interactions. .
Note:

· Be precise in your answer
· Write answer in your own words.
· Assignment must be submitted in doc file(Word file)


	Deadline:
Your assignment must be uploaded on VULMS on or before May 03, 2011.








